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3apeructpupoaHo B MuHtocte Poccum 25 anpensa 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUNCKOW ®EAEPALINKA

NMPUKA3
ot 13 mapTa 2019r. N 114

OB YTBEP>XOEHWUM NOKA3ATEJEWN,

XAPAKTEPU3YIOLWMNX OBLUME KPUTEPUUN OLIEHKU KAYECTBA YCIIOBUI
OCYLLECTBNEHUA OEPA3OBATENbHON AEATENBHOCTU OPFAHU3ALIMAMM,
OCYLLUECTBNAOLWNMU OBEPA3OBATEJIbHYIO AEATEJNIBHOCTb NO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM MNPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NMPO®ECCUOHAIIBHOIO OBPA30OBAHUA, OCHOBHbIM MPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AOMNONMHUTENbHLIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM

B cooTtBeTcTBMM ¢ nognyHkToM 4.2.49 MonoxeHns o MnHuctepcTee npocselleHns Poccunckon ®enepauuu,
yTBEpPXXAEHHOro noctaHoBneHmem [llpaButenbctBa Poccunckon Pepepaummn ot 28 umona 2018 r. N 884 "O6
yTBepxaeHun MNonoxeHna o MunuctepcTBe npocselleHns Poccuiickon ®egepaumm 1 Npu3HaHUM yTpaTUBLLMMM
cuny HekoTopbix akTtoB [lpaButenbctBa Poccuiickon Pepepaummn” (CobpaHue 3akoHopatenbcTBa Poccuiickon
depepaumm, 2018, N 32, cT. 5343), npukasbiBato:;

YTBepOuTb Npunaraemble Mokasatenu, xapakTepusywoline oblive KpUTEpPUM OLIEHKM KadecTBa YCIOBUM
oCylLlecTBrNeHMss obpasoBaTenbHO [OeATenbHOCTM OpraHu3auusMy, OCYLLECTBNALWMMN 0BGpasoBaTenbHyo
[esATenbHOCTb MO OCHOBHBLIM 06Lleobpa3oBaTenbHbIM NporpammaM, obpasoBaTtenbHbIM NporpaMMam cpeaHero
npodeccmoHanbHoro o6pa3oBaHns, OCHOBHbIM MporpaMmmamM npodeccMoHanbHoOro obydeHusl, OONONHUTENbHbLIM
o6LweobpasoBaTenbHbIM NporpamMmmam.

MwuHucTp
O.10.BACUITbEBA

MpunoxeHve

YTBEPXKOEHDI

npukasom MuHUCTepcTBa NPOCBELLEHNS
Poccuiickon depepaumm

ot 13 mapta 2019r. N 114

NOKA3ATENMWN,

XAPAKTEPU3YIOLWUE OBLUME KPUTEPUU OLIEHKU KAYECTBA YCITIOBUMA
OCYLECTBNEHUA OGPA30BATEJIbHON OEATENIBHOCTU OPFAHU3ALIUAMM,
OCYLLECTBNAOLWNMU OBEPA3OBATEJIbHYIO AEATENIBHOCTb NO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM MNPOrPAMMAM, OBEPA30OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NMPO®ECCUOHAIIBHOIO OBPA3OBAHUA, OCHOBHbIM MNPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AONONMHUTENbHbIM
OBLUEOBPA3OBATEJNIbHbIM MPOrPAMMAM

|. MokasaTenu, xapakTepusyrowme OTKPbLITOCTb U AOCTYNHOCTb
MHcopmMaLmm 06 opraHusaLum, ocyLLecTBhsOLWEeN obpa3oBaTeNbHYO
AeATeNbLHOCTb (aanee - opraHM3aumm)
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N n/n lNokazaTtenu

CootBeTcTBME  MH(popMauun O  OeATEeNbHOCTUM — OpraHusaumv,  pasMeLleHHONW  Ha
o0LWenocTynHbIX  MHPOPMAaUMOHHBLIX pecypcax, €ee coaepxaHuio u nopsgky (cdpopme)
pa3smeLLeHns, YCTaHOBMNEHHbIM HOPMAaTUBHBIMU MPABOBbLIMU aKTaMu:

- Ha MH(POPMALMOHHBIX CTEHAAX B NMOMELLEHUM OpraHM3aLuu;

- Ha odumumnanbHOM canTe opraHusauum B WMHAOPMALMOHHO-TENEKOMMYHUKaLUOHHON ceTu
"MHTepHeT" (nanee - canTt) <1>

1.1.

Hanvune Ha odwuumanbHOM canTe opraHusauum (ydpexaeHust) uHdgopMauum o
ONCTaHUMOHHbIX cnocobax obpaTHON CBA3N M B3aMMOLENCTBUS C monyvyaTensiMm ycnyr n ux
YHKLUNOHUPOBAHHKE:

- TenecoHa;

1.2. |- 9NEKTPOHHOW NOYTHI;

- 3NEKTPOHHbIX CepBUCOB (dbopMa [Ans NoAayn 3neKTPOHHOro obpalleHusl, nosnyyveHue
KOHCyrbTaLmn Mo okasbiBaeMbIM ycrnyram, pasgen "Hacto 3agaBaemble Bonpockl");

- TEXHUYECKOW BO3MOXHOCTW BbIpa)KeHMs nonyyaTensamm obpasoBaTenbHbIX YCIYr MHEHUS O
KayecTBe OkasaHus ycrnyr (Hanuume aHkeTbl AN onpoca rpaxaaH Unu runepccbInky Ha Hee)

Hons nony4yatenen obpasoBaTefbHbIX YCAYr, YOAOBNETBOPEHHbIX OTKPLITOCTBIO, MOSIHOTON U
OOCTYMHOCTbIO  MHOpMaumMmM O  AEeATENbHOCTM  opraHvM3auuu, pasMeLleHHOM  Ha
WMHOPMALIMOHHBLIX CTeHAax, Ha canTe (B % OT obLiero ymcrna OnpoLUEHHbIX nonyyarenemn
obpasoBaTenbHbIX YCNyr)

1.3.

<1> CraTbs 29 denepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-d3 "O6 obpasoBaHun B Poccuiickon
depepaumn” (CobpaHue 3akoHogatenbcTBa Poccunckon Pepepaumm, 2012, N 53, cT. 7598; 2015, N 27, cT. 3989),
noctaHoBneHune lMpasutensctea Poccuiickon ®epepaumm ot 10 nons 2013 r. N 582 "O6 yTBepxaeHUn npasun
pa3MeLleHuns Ha odmumansHoOM cante obpa3zoBaTernbHON opraHu3aumm B
WHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHOM ceTn "HTepHeT" n obHoBRNeHMs MHdopmauun o6 obpasoBaTesibHON
opraHusaumn” (CobpaHue 3akoHogatenbctBa Poccunckon ®egepaumm, 2013, N 29, ct. 3964; 2015, N 43, cT. 5979;
2017, N 21, ct. 3025; N 33, c1. 5202).

Il. Moka3saTenu, xapakTepusyrwwme KOMPOPTHOCTb YCITOBUM,
B KOTOpPbIX OCyLlecTBNAeTCA obpa3oBaTenbHas AeATENIbHOCTb

N n/n lMNokasaTtenu

OGecneyeHne B oOpraHuMsaumMm KOMOPTHLIX YCIOBWUIA, B KOTOPbIX OCYLLECTBNSETCS
obpasoBaTtenbHas AesaTenbHOCTb:

- Hanu4yme 30Hbl OTAbIXa (OXUOaHWA);

2.1. |- HanMuMe 1 NOHATHOCTb HaBUraLUN BHYTPU OpraHM3aumm;

- Hanu4yMe N JOCTYNHOCTb NUTLEBOWN BOAbI;

- Hanu4yme n JOCTYNHOCTb CaHUTAPHO-TMIMEHNYECKUX NMOMELLLEHWN;

- caHWTapHOE COCTOsIHUE MOMELLEHWUIA OpraHM3aLnm

[ons nonyyatenei o6pasoBaTenbHbIX YCNYr, YOOBNETBOPEHHbIX KOMMOPTHOCTLIO YCIIOBUM, B
2.2. |KOTOpbIX oOcyllecTBnsieTca obpasoBaTtenbHas gesdATenbHocTb (B % OT obuwero uucna
OMpPOLLUEHHbIX Nony4yaTenen o6pa3oBaTernbHbIX YCIyr)

lll. Noka3aTenu, xapakTepusyloLwimne AOCTYNHOCTb
obpa3oBaTenbLHOWN AeATeNbHOCTU AN UHBaNMaoB
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N n/n lNokazaTtenu

O6opynoBaHve TeppUTOPUA, MPUIEraloLLEN K 34aHNUSM OpraHu3aLum, U NOMELLEHUI C Yy4ETOM
AOCTYNHOCTY A5l UHBanvaoB.:

- o6opyaoBaHve BXOAHBIX rpynn naHgycaMmu (MogbeMHbIMU nnaTdopmamm);

- Hanuuune BblAeNeHHbIX CTOAHOK A5 aBTOTPAHCMNOPTHbLIX CPEeACTB MHBANWOOB;

3L Hanuyne aganTUpOBaHHbIX MMATOB, MOPYYHEN, PaCLUMPEHHbLIX ABEPHbLIX MPOEMOB;
- Hanm4me CMeHHbIX Kpecen-KOomnscok;
- Hanunuve cneuunanbHO OOOPYAOBaHHbBIX CAHUTAPHO-TUIMEHNYECKUX MOMELLEHU B
opraHusauuu
Ob6ecneveHve B opraHvM3auMn ycnosui AOCTYMHOCTM, MO3BOMSAIOWMX MHBANMaaMm nonyyartb
obpasoBaTternbHble YCryrn HapaBHe ¢ APYrMMu:
- gybnuposaHue onsa MHBanuaoB Mo CrAyXy U 3peHuIo 3BYKOBOW U 3pUTENbHON MHdopMaLuu;
- aybnupoBaHue Haanucen, 3HakoB U MHOW TEKCTOBOW U rpadpmyeckon nHdopmaumm 3Hakamu,
BbINOSTHEHHBIMU penbedHO-TO4EYHbIM LWpudToM bpainns;

3.9 |- BOSMOXHOCTb MPEAOCTaBNEeHNA MHBanMaam Mo  Cryxy (cnyxy wn 3peHuio) ycnyr

cypoonepesoayuka (Tucpnocypaoonepesoayuka);

- anbTepHaTMBHOW BEPCUK CailTa opraHM3aLumn Ans MHBanuaoB Mo 3pEHUIO;

- MOMOLLb, OKasbiBaemasi paboTHMKaMM opraHu3aumm, npoleawnMmm Heobxoanumoe obyyeHme
(MHCTPYKTMPOBaHUE), MO CONPOBOXAEHMWIO MHBANUAOB B MOMELLEHWUN OpraHn3aumm;

- BO3MOXHOCTb NpeAocTaBneHns 06pasoBaTenbHbIX YCNyr B AUCTAHLUMOHHOM peXnMe unm Ha

niomy

Hons nonyyaTeneir  obpasoBaTeflbHbIX  YCMNYyr,  YOOBMNETBOPEHHbIX  OOCTYMHOCTLIO
3.3. | obpa3zoBaTenbHbIX YCNyr Ans uHeanuaos (B % OT 06LLEero Yncna onpoLUeHHbIX nonydaTenei
o6paszoBaTenbHbIX YCNyr - UHBaNUA4oB)

IV. NMoka3aTenu, xapaktepusyruwime Ao6poxenaresfibHOCTb,
BEXIIMBOCTb PabOTHUKOB OpraHusauum

N n/n lMNokasaTtenu

Hona nonyyatenen obpasoBaTenbHbIX YCNyr, yOOBMNETBOPEHHbIX A0OpoXenaTernbHOCTbIo,
BEXNMBOCTbIO pabOTHUKOB OpraHusauuy, obecnevmBaloWmMX MNEpPBUYHBIA  KOHTaKT U
4.1. |nHpopmMmypoBaHue nonydaTens obpasoBaTenbHOW yCrAyrM Mpu  HEMNoCPeACTBEHHOM
obpalleHun B opraHusaumio (Hanpumep, paboTHUKM MPUEMHON KOMWCCUW, CekpeTapuara,
yuebHom Yactn) (B % o1 obLyero Ymcna onpoLleHHbIX nony4vaTtenen obpasoBaTenibHbIX YCIyr)

Hona nonyyatenelt obpasoBaTenbHbIX YCNyr, YOOBMETBOPEHHbIX A06poXenaTenbHOCTbIo,
BEXIMBOCTbIO PabOTHWKOB opraHu3auun, obecrnevnmBarowmnx HenocpeAcTBEHHOE OKalaHue
4.2. |obpasoBaTtenbHOM ycryrM npu obpalleHun B opraHusauuio (Hanpumep, npenogasaTenu,
BOCMMTATENMN, TPEHEpPbI, NHCTPYKTOPbI) (B % OT obLiero yncna OMpoLUEHHbIX nonyvaTtenen
obpasoBaTenbHbIX YCNyr)

Hons nony4yaTeneit oGpasoBaTeNbHbIX YCNYr, YOOBNETBOPEHHbIX A0OpoXenaTenbHOCTbIo,
4.3. |BEXNMBOCTbIO PaBGOTHWKOB OpraHMsauMm npu  UCMONb30BaHUM  AUCTAHLMOHHBIX  (OpM
B3aMmogeincTBus (B % OT O6LLEro YMcrna onpoLLEHHbIX NonyyaTeneli o6pa3oBaTenbHbIX YCIyr)

V. NokasaTtenu, xapakTepu3yloLwue yooBreTBOPEHHOCTb YCITIOBUAMM
ocyllecTBrieHus1 o6pa3oBaTesibHOW AeATeNbHOCTU OpraHn3auun

N n/n MNokasaTtenu
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Hons nonyaneneﬂ 06pa3OBaTeﬂbeIX ycnyr, KOTOpble roToBbl pekoMeHOoBaTb OpraHn3aumo
poaocTBEHHMKAM M 3HAKOMbIM (MOFJ'II/I Obl ee pekomeHgoBaTb, eCcrin Obl Oblna BO3MOXHOCTb

5.1. N
Bblibopa opraHmnsauun) (B % OT 0OLLEro Yncra onpoLleHHbIX nosy4vaTenei obpasoBaTerbHbIX
ycnyr)

59 [onsa nonyyaTtenen obpasoBaTenbHbIX YCNYr, YAOBNETBOPEHHbIX YA0OCTBOM rpadhmka paboTbl

opraHusauum (B % OT obLLEero Yncna onpoLLEHHbIX Nofnyvarenen obpasoBaTenbHbIX YCMyr)

Hona nonyyaTeneit obpasoBaTerbHbIX YCNyr, YAOBNETBOPEHHbLIX B LIENOM YCMOBMSIMU
5.3. |oka3aHus obpasoBaTtenbHbIX yCryr B opraHusaumm (B % OT obLiero ymcna OnpoLUEHHbIX
nony4arenemn ycnyr)
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