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NMPABUTENIbCTBO POCCUUCKON ®ELOEPALIUN
NMOCTAHOBIJIEHUE
OT 31 MAA 2018 TOA N 638

OB YTBEPXXOEHUU NPABWUJ1 CEOPA N OEOBLLIEEHNA UHOOPMALIMU O KAYECTBE YCIIOBUA OKA3AHUA
YCNYIr OPTAHMU3ALINAMU B COEPE KYJIbTYPbI, OXPAHbI 310POBbA, O6PA3OBAHUA, COLINAIIBHOIO
OBCINYXUBAHUA N PEAEPAJTIbHBIMU YYPEXAEHUAMU MEOUKO-COLIMATIbHOU SKCNEPTU3bI

B cooteetcTBUM ¢ YacTbio 3 ctathn 11 PenepanbHoro 3akoHa "O BHECEHUU U3MEHEHUN B OTAEMbHbIE 3aKOHOAATEMNbHbIE
akTbl Poccuickon Penepaumm no BONPOcaM COBEPLUEHCTBOBAHMSA MPOBEOEHUS HEe3aBMCUMOW OLIEHKWM KayecTBa YCIIOBWUMA
oKasaHuWs yCcnyr opraHusauuamuv B cdhepe KymbTypbl,_ OXpaHbl 340P0BbsA, 006pa3oBaHus, couuvanbHOro obcnyXuBaHus
chenepanbHbIMU yYpeXxXxaeHnamu Meanko-coumnanbHon skcneptusbl” NpasutensctBo Poccunckon denepavmm
NOCTaHOBISET:

YTBepauTb npunaraemble [lpaBuna cbopa u  0606uieHna wHdopMaLmMmM O KadyecTBe YCNOBWA OKasaHusa ychyr
opraHusaumamMm B _cdepe KynbTYRbl,__OXPaHbl _30PO0Bbs, 00pa3oBaHWUs, CoLManbHOro obcnykmBaHus 1 deaepanbHbIMU
YYPEXOAEHUSMU MEOUKO-COLIMANbHOM 3KCNEPTU3bI.

Mpencenatens MpaButenscTBa
Poccuickon depepauunn
[0.MepBsenes

YTBEPXOEHbI

noctaHoBneHvem lMpaBuTenbLCTBa
Poccuinckon depepauuu
ot 31 masa 2018 roga N 638
NMPABUNA CEOPA U OBOBLLUEHUA MHOOPMALIMM O KAYECTBE YCNOBUW OKA3AHUA YCNYT
OPrAHU3ALUAMU B COEPE KYNbTYPbI, OXPAHbI 300OPOBbS, OBPA30OBAHUA, COLUUANIBHOIO
OBCIY>XUBAHUA U GELOEPAJIbHLIMU YYPEXOEHUAMW MEOUKO-COLUMANBHON 3KCNEPTU3bI

1. Hactoswume lMpaBuna yctaHaBnMBaoT Nopsaok coopa n 0606LeHrs nHopMaLmMm 0 KadecTBe YCINOBUM OKa3aHUs ycnyr
opraHusaumsiMm B cdepe KynbTypbl, OXpaHbl 300pOBbs, OOpa3oBaHUSA, COLMANbHOIO OOCNyXMBaHUA U deaepanbHbIMU
yUYpeXaeHUsIMU Meanko-coLmManbHON 3KCNepTU3bl (Jarnee COOTBETCTBEHHO - MHAOPMaLUS O KAYECTBE YCIOBUI OKa3aHUs! YCyr,
opraHusauumm coumnansHon cdepbl). C6op 1 o06obLieHne ykazaHHOW MHOPMaLUM OCYLLECTBASAIOTCA B LENax npoBeaeHus
HE3aBMCMMOWN OLEHKN KayecTBa YCMOBWUI Okal3aHWsi YCNyr opraHv3aumsiMuM couuanbHoM cdepbl B Tekywem rogy (manee -
HesaBMCMMas OLeHKa KayecTBa).

2. Coop 1 0606LeHne MHopmaLmMm 0 Ka4ecTBe YCIOBMUI OKa3aHWs YCIyr OCYLLECTBASIOTCA OpraHmM3auusammn, ¢ KOTopbiMu
B COOTBETCTBUM C 3aKoHopaTenbCcTBOM Poccuiickon ®egepaumm 0 KOHTPAKTHOW cUCTeMe B cdhepe 3akynok ToBapoB, pabor,
ycnyr ans obecneyvyeHns rocyAapCTBEHHbIX W MyHWUMNANbHbIX HYXA 3akModeHbl rocyAapCTBEHHble (MyHULUMNanbHbIE)
KOHTPaKTbl Ha BbIMNOSTHEHWE paboT, okasaHue ycnyr no cbopy n 0600LeHNo0 ykazaHHON MHpopMaumm (ganee COOTBETCTBEHHO -
oneparop, rocygapCTBEHHbIV (MyHULMMANbHBLIA) KOHTPAKT).

3. C6op n 0b6obeHne nHbopmMaLmm O Ka4yecTBe YCIOBUA OKa3aHWUSA YCIyr OCYLLECTBIISIOTCA MO KaXOoW opraHm3auunm
coumansHon cdpepbl, B OTHOLLEHNM KOTOPOW NPOBOAMTCSA He3aBUCUMAas OLeHKa KayecTBa B TeKyLleM rofy, B COOTBETCTBUU C
nokasaTtensimu, XxapakTepusyLwummn obLune KpUTepun OLeHKN KayecTBa YCNOoBMIN OKa3aHusl yCryr opraHn3auusMy coumansHon
chepbl.

4. icTouHMKaMu uHdopmaLumm o Ka4ecTBe YCMNOBUIA OKasaHWs yCryr ABMSOTCA:

a) odmumarnbHble caiTbl OpraHM3aumi coumansHom cpepbl B UHHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTepHeT",
WMH(POPMALIMOHHBIE CTEHAbI B MOMELLEHUSAX YKa3aHHbIX OpraHm3auui;

0) odwmumanbHbI CalnT Anst pasMelleHnss UHOpMaUMM O TOCYAAPCTBEHHBIX W MYHUUMNANbHBIX YYPEXOAEHUSX B
WHOPMaLIMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT";

B) pe3ynbraTtbl U3y4eHUsl YCIIOBUI OKa3aHUsl yCIyr opraHM3aumsiMmu coumanbHon cdepbl, BKIOYaLWNE:

Hanmune n pyHKLUMOHUPOBaHWE ONCTAHLMOHHbLIX CMOCOB0B 0OpaTHONM CBSI3N 1 B3aMMOAEWUCTBUS C NonyyaTensiMy ycnyr;

obecneveHne KOMOPTHLIX YCIOBUIA NPeoCTaBNeHUs yCnyr;

obecnevyeHne [OCTYNHOCTU ANS WHBANWMAOB MOMELUEHUIN YKas3aHHbIX OpraHusauui, npunerarwmx Tepputopun wu
npegocTaBnsgeMbIX YCnyr;

r) MHeHWe nonyyaTtenen ycnyr o KayecTse YCNOBUM OKa3aHWs YCryr B Liensax yCTaHOBNEeHUs yAOBNETBOPEHHOCTU rpaxaaH
YCrNOBUAMW OKa3aHusA ycnyr (aHKeTMpoBaHWe, WUHTepPBbIOMPOBaHWE, TenedOHHbIA OMNpoC, MHTEPHET-ONPOC, B TOM 4YuUCne Ha
ouumanbHOM canTe opraHusaumm couuanbHou cdepbl M T.N.). MeToanka BbISIBNEHUS U OOOOLUEHWST MHEHMA TpaXKaaH,
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BKIo4as TpeboBaHus K (hOPMMPOBAHNIO BbIGOPOYHON COBOKYMHOCTU PECMOHAEHTOB, yTBepXaaeTcs MuHucTepcTBom Tpyaa u
coumanbHomn 3awmnThbl Poccuinckon degepaunn.

5. OnepaTopoM MpeacTaBnsieTcsl OTYET O BbINOMHEHHbIX paboTax no cbopy M 0b6obLieHUI0 MHopMaLMM O KadecTBe
YCINOBUI OKa3aHWs YCIyr MO KaXx4oW opraHmsauum coumanbHOM cdepbl, B OTHOLIEHMU KOTOPOW MPOBOAMTCS He3aBUcumasi
OLeHKa KayecTBa, B oOpraHbl rOCyAapCTBEHHOW BNacTW, OpraHbl MECTHOIO CaMOYMpaBIieHWsi, C KOTOPbIMU 3aKitoyeH
rocygapCTBEHHbIN (MyHMLMNANBbHBIN) KOHTPAKT, Ha BymMakHOM HocuTene unuv B popMe SneKTPOHHOro JOKYMEHTa, a Takke B
3MNeKTPOHHOM Buae B dopmaTte, obecrneumBarolieM BO3MOXHOCTb AanbHenwen obpaboTkum AaHHbIX UM pasMelleHue Ha
oduumnanbHOM canTte, ykazaHHOM B noanyHkTe "6" nyHkTa 4 HacTosuwmnx MNpasun.

6. OTYeT 0 BbINOMHEHHbIX paboTax no cbopy M 0606LEHNI0 MHDOPMALUKN O Ka4ecTBe YCIOBUIN OKasaHUs ycnyr OOSMKEH
copepxarb:

a) nepeYeHb oOpraHnsaumin coumanbHOW cdepbl, B OTHOLLEHMM KOTOPbIX NpoBOaunMch cbop u 0600LeHne nHgpopmaumm o
KayecTBe YCNOBMUIN OKa3aHUs yCnyr;

0) pesynbratbl 0606LWeHNa MHpopMaumm, pasMeLLeHHOM Ha odmumanbHbIX calTax opraHusauui couunanbHOn cdepbl 1
WHPOPMALIMOHHBIX CTEHAAX B MOMELLEHUSIX YKa3aHHbIX OpraHu3aLmn;

B) pesynbraTbl YOOBMETBOPEHHOCTU rpax[daH KayeCTBOM YCIOBWMMA OKas3aHWsi yCryr, B TOM yucne obbem n napameTpbl
BbIGOPOYHON COBOKYMHOCTU PECMOHAEHTOB;

r) 3Ha4YeHUs No KaxOOoMYy MokasaTent, XapakTepuayLemy obLmMe KpuTepun OLEeHKN KadecTBa YCINOBUIM OKa3aHus ycnyr
opraHusaumsamm coumansHon cdepsl (B 6annax), paccuutaHHble B COOTBETCTBUM C €AMHBLIM MOPSIAKOM pacdeTa nokasarenen,
XapaKTepuayoLmx o6LLne KpUTEPUM OLIEHKM KadyecTBa YCIMOBUI OKa3aHMs YCNyr opraHuM3aumsMu B cdepe KynbTypbl, OXpaHbl
300p0Bbsl, 06pa3oBaHMsi, coumanbHOrO 06CNyXMBaHUSA U deaepanbHbIMU YUPEXOEHUSIMU MEAUKO-COLMANIbHON SKCNepTusbl,
yTBEepXaeHHbIM MyUHMCTEepCTBOM Tpyda M coumanbHon 3awmTel Poccuiickon degepauuu;

) OCHOBHble HefocTaTku B paboTe opraHM3auuii couumanbHOW cdepbl, BbisIBIIEHHbIE B xode cbopa u 0606LLeHus
MHopMaLMM O Ka4eCTBE YCIOBUIA OKa3aHWUs YCyT;

€) BbIBOAbI 1 NPEANOXEHNS MO COBEPLLUEHCTBOBAHUIO AeATENbHOCTN OpraHn3aLmin coumanbHom cdepbl.

ONEeKTPOHHbIV TEKCT OOKYMEHTa

nogrotoBrneH AO "Kogekc" n ceepeH no:
OdmumnanbHbIN MHTEPHET-NOPTAN
npasoBoOn MHopmaLm
www.pravo.gov.ru, 05.06.2018,

N 0001201806050003

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/557588125#65C0IR

